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● About CardFlight

● SwipeSimple Overview
○ SwipeSimple Payments

○ SwipeSimple Terminal

○ Reporting Dashboard 

● Automatic Adjustments - New 
configuration to support Dual Pricing!

● Selling SwipeSimple Resources
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CardFlight is a leading payment 
technology company.

Sold by 80+ banks, financial service providers, and ISOs.

We take the work out of taking payments. 

Trusted by more than

100,000
merchants

Simple. Easy-to-use.
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SwipeSimple Terminal
The all-in-one credit card device that 

fits in your hand

SwipeSimple Payments
Accept payments on your phone, 

tablet, or computer

SwipeSimple Products…
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Overview
All SwipeSimple Software Packages include:

● Accept credit charges
● Digital receipts
● Discounts
● Inventory management
● Automatic batch management
● Batch reports

Additional features in SwipeSimple 
Payments

Additional features in SwipeSimple 
Terminal

● Save card on file
● Virtual Terminal
● Invoices
● Scheduled payments
● Payment Links
● Bluetooth peripherals

● Post-Auth Tip Adjust
● Accept debit charges
● Smart terminal hardware
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SwipeSimple 
Payments



© 2022 CardFlight, Inc.   |  Proprietary & Confidential – Do Not Distribute

SwipeSimple Payments- Mobile or Web Payments

Start taking payments right on 
your computer, tablet or phone.

7

● Bill customers remotely with just a 
computer and web browser via invoicing, 
payment links, recurring payments and 
more

● Take credit cards wherever your business 
takes you with the SwipeSimple Mobile App

● Expand the capability of SwipeSimple with 
optional accessories like card readers and 
receipt printers

● Plus, the powerful tools and insights of 
SwipeSimple Reporting Dashboard

Same 

product, new 

name!
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SwipeSimple Payments on 
Mobile Devices

Cloud-based inventory, item tracking, & 
real-time transaction history 

Works on Android and iOS devices

Custom tip presets make tipping 
more convenient for customers

Send email or SMS text receipts 
instantly

Multi-merchant and multi-user 
support

8

Offline mode lets merchants take 
payments anywhere, even with 
poor cell reception
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Card Reader Overview 

Long battery life:
B250 → 600 EMV transactions
B200 → 420 EMV transactions

Accepts all contactless NFC payments 
including Apple Pay and Google Pay

Built-in EMV Quick Chip speeds up chip 
card transaction times

Magnetic stripe reader lets you swipe 
any credit or debit card

9
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Service Providers
of at-home services

● Food trucks

● Farmers’ markets

● Art and craft shows

● Flea markets

● Street festivals

Businesses working in 
remote areas

Businesses with 
multiple technicians 

or service trucks

Specialty Retail and
Food & Beverage in 
remote and open-air 

environments● 3-10 technicians

● Immediate visibility to 
payments at multiple 
service locations

● View all user transactions 
from Merchant Web 
Dashboard

● Skilled trades like plumbers 
and electricians

● Maintenance services like 
housekeeping, landscaping, 
and pool cleaning

● Vehicle service like 
windshield repair

● Roadside auto services 
and towing

● Limousine and taxi 
fleets

● Service providers working 
in rural areas

● Booths at sporting 
events and festivals

Ideal merchants for Payments on the go
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SwipeSimple Payments on a Computer

Get paid in one click with 
digital payment links

Take payments faster and 
easier than ever

Optimize your interchange 
rates

Invoice your customers and 
get paid directly

11
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Virtual Terminal 

Integrated Item Catalog, 
customized tax rates, and saved 
cardholder info for better efficiency

Start accepting payments right on 
your computer with SwipeSimple 
Virtual Terminal

Bill customers remotely or take 
payments over the phone

Optimize rates with Address 
Verification Service and 
Level II & Level III Interchange 
Qualification

12
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Level II Interchange Qualification 

Level II Interchange Qualification
For web-based transactions, merchant enters a value into:

● Reference number field (i.e., PO number)
● Tax rate drop down

Everything else is done automatically!

Additional Virtual Terminal Features
● Add tax rates, line items, and discounts

● Easily see total sale prior to charging cardholder

● Create charges against card on file

● Improve form field validation

● Smart preferences only show necessary sections

13
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Level III Interchange Qualification

Level III Interchange Qualification

If the card BIN number meets the criteria for Level III, 
a transaction will attempt to qualify for Level III if the 
merchant enters:

● Reference Number
● Tax amount higher than $0.00
● Commodity Code 
● Line Item details

○ Description
○ Quantity
○ Unit Price
○ SKU
○ Unit of Measure

Available to Worldpay from FIS, formerly Vantiv merchants and TSYS merchants
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Ideal Merchants for Level II & III 

Contracted 
Service Providers

Specialty Goods 
like PPE providers

Professional 
Services

Large Ticket Goods 
like IT & HVAC

Merchant pain point Solving pain point with SwipeSimple featuring Level II & III

Transaction fees on high ticket items are 
expensive

Key benefit: Reduced interchange rates
When selling high-ticket goods to B2B and B2G customers, the 
merchant populates additional fields for the transaction to be 
submitted for Level II & Level III Interchange Qualification

On-going service contracts with local 
businesses or government agencies could 
qualify for lower interchange rates

Key benefit: Merchants can save money on B2B and B2G rates
With SwipeSimple Virtual Terminal transactions, merchants 
potentially lower interchange rates when adding additional fields that 
will be submitted for Level II & Level III Interchange Qualification

© 2022 CardFlight, Inc.   |  Proprietary & Confidential – Do Not Distribute



© 2022 CardFlight, Inc.   |  Proprietary & Confidential – Do Not Distribute

Customers Tab 

Understand customers better with 
associated past and upcoming 
transactions

Make future transactions faster and 
easier by keeping customer card 
information on file

Bill your customers automatically by 
scheduling weekly, monthly, or 
yearly payments

Access saved customer 
information when creating new 
transactions and invoices

16
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Scheduling Payments

Offer recurring payments and 
subscriptions for ongoing services

Break a large one time payment 
into installments

Schedule a one time payment in 
advance

Bill your customers automatically by 
scheduling weekly, monthly, or yearly 
payments
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Invoices

See all invoices in one place, and 
easily track which invoices are paid 
or unpaid

Send customized invoices by email 
or SMS text message

Accept credit cards through a simple, 
mobile-responsive web form

Customize invoices with logo, color, 
notes, and promotional messages

18
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Invoices - Cardholder Experience
Email SMS
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Payment Links

Put a Buy Now button on your 
website, no special software or 
plugins needed

Get paid anywhere you can paste a 
link

Post links to Instagram, Facebook, or 
Twitter and sell to your followers

Send links via email or text message 
directly to your customers

20
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How does Payment Links work?

21

Open amount
● Allows the customer to decide the amount to pay at the time of payment

● Especially useful for donations

Specified amount
● Allows the merchant to set a predetermined amount for the customer to pay

● Can be used for appointment fees, deposits, registration fees, and more

Items

● Merchants can sell specific items from their Item Catalog via Payment Links

● Good for merchants who are now offering buy online, pick-up in store or 
curbside pick-up for local customers
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Create and Share Payment Links

22



© 2022 CardFlight, Inc.   |  Proprietary & Confidential – Do Not Distribute

Service Providers
when customer isn’t present

● Dry Cleaners & 
Laundromats

● Personal Trainers

● Counseling Services

● Pet Sitters, Trainers & 
Groomers

Businesses that offer
Scheduled Payments

Businesses that
Invoice monthly

Regular or Frequent 
Customer Visits

● Legal Services, Attorneys

● Tax Preparation Services

● Bookkeeping & CPAs

● Goods Delivery

● Childcare

● Housekeeping & Home 
Services

● Landscaping & 
Horticultural Services

● Pool Cleaning & 
Maintenance

● Medical & Dental Offices

● HVAC, General & 
Electrical Contractors

● Home Security

● Nonprofits, schools, and 
religious organizations

Ideal Merchants for Payments at a Computer
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SwipeSimple Reporting Dashboard
Stay in the loop with easy-to-use 
business reporting and 
management tools

Track sales for specific items or 
time ranges and see exactly how 
your business is doing

Download transaction reports from 
any time period to simplify tax time

Track purchase history down to the 
customer level and discover new 
ways to promote and sell more

24



SwipeSimple 
Terminal
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SwipeSimple Terminal

Helps merchants run their business more effectively

26
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SwipeSimple Terminal

PAX A920 & A920 Pro
• Cellular, Wi-Fi, and long-lasting 

battery for go-anywhere portability

• Supports Post-Auth Tip Adjust for 
restaurant merchants

• Advanced capabilities make it quick 
to ring up multiple items

• Manage inventory directly on the 
device

PAX A80
• 4-inch high-resolution touchscreen 

with durable physical keypad
• Ethernet or Wi-Fi connectivity for 

dependable performance
• Included power supply plugs right 

into the wall
• Affordable and loaded with powerful 

cloud-based functionality

27
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Post-Auth Tip Adjust on Terminal

Accept tips after a 
transaction is authorized 
and adjust before closing

28
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Easy to Add Tips on Terminal

Current Batch Screen Search Transactions Adjust Tip Keep searching to 
add additional tips
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Ideal Merchants for SST with Post-Auth Tip 

Hair Salons & 
Barbershops Nail Salons Small Restaurants

with Table Service
Quick Service 

Cafes & Snack Bars

Merchant pain point while using a traditional terminal Solving pain point with SwipeSimple featuring Post-Auth Tip Adjust

No method to encourage customers paying with credit cards to tip for 
a transaction

Key benefit: Tip amount suggestions
Approved transaction receipt on SwipeSimple Terminal will show tip amount suggestions 
below the tip line. Suggestions can be customized as a % of the total sale 

Have to use a separate cash register to set up inventory of items 
with prices and ring up sale  

Key benefit: Setup item lists & select items into cart (No cash register required)
With SwipeSimple Terminal, merchants can select items and ring up sale directly on 
terminal without the need for a cash register

Unable to view a list of all transactions processed at any time of the 
business day

Key benefit: Transaction history screen
SwipeSimple Terminal shows a list of all transactions processed through the app - including 
approved, declined, voided & refunded transactions 
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Batch Receipt Printing on Terminal

A Batch Report prints immediately 
after a batch closes in Swipesimple 

The report prints directly from the 
device so merchants can close out 
quickly

Shows credit sales and refunds by 
card type, total sales, adjusted 
amount (if applicable) and more

Plus, merchants have access to 
more robust reporting tools on 
SwipeSimple Dashboard

31



© 2022 CardFlight, Inc.   |  Proprietary & Confidential – Do Not Distribute

SwipeSimple Reporting Dashboard 

Track purchase history down to the 
customer level and discover new 
ways to promote and sell more

Stay in the loop with easy-to-use 
business reporting and 
management tools

Track sales for specific items or 
time ranges and see exactly how 
your business is doing

Download transaction reports from 
any time period to simplify tax time
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Business Types
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Food & 
Beverage

Services Retail
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SwipeSimple for Services

35

Provides simple, secure payment options to serve clients better
Auto repair, construction/renovation, cleaning, non-profits, salons, landscaping, HVAC, 
laundromats, professional services, and many more!

Offer Customers 
Tipping Options

Track Employee 
Sales and Tips

Send Invoice and 
Track Payments

Find more at home.swipesimple.com/use-cases/in-person-services

https://home.swipesimple.com/use-cases/in-person-services
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SwipeSimple for Retail

36

Makes it easy to take payments in-store or online
Groceries/delis, liquor store, florists, building materials, clothing, general stores, furniture, 
appliances, and many more!

Get Automatic 
Notifications  

Find more at home.swipesimple.com/use-cases/retail

Print & Send 
Customized Receipts

Easily Manage 
Inventory

https://home.swipesimple.com/use-cases/retail
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Allows merchants to accept payments at the counter, at the table, or online
Small coffee shops, bakeries, food trucks, taquerias, pizza delivery, catering, and many more!

SwipeSimple for Food & Beverage 

37

Easily Modify 
Orders

Print & Send 
Customized Receipts

Offer Sales and 
Discounts

Find more at home.swipesimple.com/use-cases/food-and-beverage

https://home.swipesimple.com/use-cases/food-and-beverage


Automatic 
Adjustments

38
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Automatic Adjustment on SwipeSimple

Plus the benefit of business reporting 
and tools at SwipeSimple Dashboard

For partners with compliant cash 
discounting programs who want to offer 
SwipeSimple to their merchants

Apply an automatic adjustment 
(increase or decrease) of the sale total 
based on tender type

Customizable adjustment name 
clearly disclosed in sales flow and 
on the receipt

39



Display Adjustment 
on Receipt as an 
additional Line Item
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To configure a Company so that 
the Adjustment is displayed on the 
receipt:

● Display Adjustment: Yes, as additional Line Item
● Adjustment Applies To (Cash, Card, or Both)

○ If the Adjustment is configured to be applied to 
Cash, it will not be available for the web in Card 
Not Present transactions

● Adjustment Type (Decrease or Increase)
● Adjustment Calculation (Percentage or $ Amount)
● Adjustment Amount (% or $ depending on the 

above, with precision to two decimal places allowed - 
min 0.10% max 10.00%.  No restrictions on $.)

● Adjustment Bypass - determine whether the 
merchant has the option to apply the adjustment, or if 
it always applies where applicable

● Tax Treatment - choose whether the adjustment is 
applied to the sales tax, or if the sales tax is applied 
after the adjustment

Onboarding 
Adjustment as an additional Line Item

Decrease for cash tender
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Sales Flow - Adjustment as an additional Line Item
Decrease for cash tender
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Receipt - Adjustment as an additional Line Item
Decrease for cash tender
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Onboarding 
Adjustment as an additional Line Item

Increase for card tender
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Sales Flow - Adjustment as an additional Line Item
Increase for card tender
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Receipt - Adjustment as an additional Line Item
Increase for card tender
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Virtual Terminal - Adjustment as an additional Line Item

A SwipeSimple Company that has a 
Payments or Register Software Package 
can also apply an automatic adjustment 
to:
● Virtual Terminal transactions
● Invoices
● Scheduled Payments
● Payment Links

This field will populate automatically. If 
enabled with the option to apply adjustments 
to applicable transactions, a merchant can 
remove the adjustment at the time of sale.

Merchants who are enabled to apply automatic adjustments to 
only Cash transactions will not have the ability use this feature 
for Invoices, Scheduled Payments, or Payment Links.



© 2020  CardFlight, Inc.   |  Proprietary & Confidential – Do Not Distribute

Invoices - Adjustment as an additional Line Item
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Scheduled Payments
Adjustment as an additional Line Item

The adjustment will be applied based on the 
amount per payment, not the total amount.
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Payment Links - Adjustment as an additional Line Item



New Configuration :
Adjust Existing Line 
Items (Dual Pricing)
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Onboarding in RAMP
Adjust existing Line Items

Now resellers are able to configure Automatic 
Adjustments so that the price of items in the cart 
can be adjusted at the time of transaction.

To configure a Company so that existing 
Line Items are adjusted:

● Display Adjustment: No, adjust existing Line Items
● Adjustment Applies To (Cash or Card)

○ For Card Not Present transactions, VT will be the 
only feature to work with this adjustment if it’s 
configured to be applied to Cash.

● Adjustment Type (Decrease or Increase)
● Adjustment Amount (Percentage based - min 

0.10% max 10.00%)
● Adjustment Bypass - determine whether the 

merchant has the option to apply the adjustment, or if 
it always applies where applicable

NEW
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Sales Flow - Adjust existing Line Items
For a Quick Item 
transaction

NEW

Displaying two prices
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Receipt - Adjust existing Line Items

For a Quick Item 
transaction

NEW
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Receipt - Adjust existing Line Items

For an Inventory Item transaction

NEW
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Sales Flow - Adjust existing Line Items
For an Inventory Item transaction

With this configuration, SwipeSimple will adjust inventory pricing based on tender type at the moment of checkout.

NEW
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Sales Flow - Adjust existing Line Items
For a Quick Item transaction with Option to Apply

NEW

Option to not apply adjustment
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Virtual Terminal - Adjust existing Line Items

A SwipeSimple Company that has a 
Payments or Register Software Package 
can also apply an automatic adjustment 
to:
● Virtual Terminal transactions
● Invoices
● Scheduled Payments
● Payment Links

This field will populate automatically. If 
enabled with the option to apply adjustments 
to applicable transactions, a merchant can 
remove the adjustment at the time of sale.

Merchants who are enabled to apply automatic adjustments to 
only Cash transactions will not have the ability use this feature 
for Invoices, Scheduled Payments, or Payment Links.
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Invoices - Adjust existing Line Items
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Scheduled Payments - Adjust existing Line Items

The adjustment will be applied based on the 
amount per transaction, not the total amount.
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Payment Links - Adjust existing Line Items
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• Sales reports have an 
Adjustments column that 
shows the adjusted 
amounts for each 
transaction

• Daily Transaction Reports 
have a Gross Sales Total 
and Net Adjusted Sales 

Reporting



Sales Enablement

63
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Using SwipeSimple.com to Sell

64
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How to Demo SwipeSimple

Demo SwipeSimple at your 
computer by visiting:

http://swipesimple.com/virt
ual-terminal

OR
http://app.swipesimple.co
m/demo

Download SwipeSimple 
from the Google Play store 
or App Store for iOS

Select Demo Mode to 
explore what SwipeSimple 
has to offer!

At your 
Computer Mobile Terminal

65

https://home.swipesimple.com/virtual-terminal
https://home.swipesimple.com/virtual-terminal
http://app.swipesimple.com/demo
http://app.swipesimple.com/demo
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Demo Videos
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See demo videos of 
all the SwipeSimple 
features we 
discussed today by 
visiting our Content 
Hub or clicking here.

https://fast.wistia.net/embed/channel/ltusxw37hd
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Sales Materials

Access 1-sheets, videos and more here: 
home.swipesimple.com/content-hub
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https://home.swipesimple.com/content-hub
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Email series

Sign up here: https://fly.cardflight.com/l/748973/2019-08-07/2dvm

● Learn about new and existing 
features in an clear, easy way

● Sent twice per month

● Includes links to demo videos 
and additional sales resources
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https://fly.cardflight.com/l/748973/2019-08-07/2dvm
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Customer Support Center

Online Customer Support Center 
at SwipeSimple.com
● Viewable directly from the website 

-- no login required
● Comprehensive FAQs
● User guides
● Card reader compatibility lists
● Troubleshooting tips

69
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Sales 
Support

70

Natalia Leonardis
VP of Business Development

Email natalia@cardflight.com

Rinda Sutrathada
Partner Operations Associate

Email rinda.sutrathada@cardflight.com

mailto:natalia@cardflight.com
mailto:rinda.sutrathada@cardflight.com
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Product SwipeSimple Payments SwipeSimple Terminal

Software 
Package SwipeSimple Payments SwipeSimple Terminal

Recommended 
Devices

Cloud Gateway
for Web, Tablet, Phone

PAX A920 / PAX A920 Pro
 and PAX A80

Other Devices N/A N/A

SwipeSimple Package 
Overview
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